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sga career track

New Markets 
Opening & Expanding
There is a growing need for ambitious leaders.  

AIL/NILICO is looking for MGAs and GAs wanting to 
pursue the SGA Career Track. If you are interested,  
speak to your SGA, then send an e-mail to:  
futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $1,808,053.84 in 
bonuses. For more information on the monthly bonuses, turn  
to Page 8 and 9.

	 Total: $1,808,053.84

required retention rate
Effective Jan. 1, 2009, to be eligible for bonuses and be 
featured in Spotlight, Producers must meet the required 
Retention or the minimum Net to Gross. Net to Gross varies 
based on bonus guidelines and is used only during the 
Producer’s first eight months. The rates listed below are for 
Spotlight recognition only.

	 Retention:	 68% 
	 Net to Gross:	 78%

dates to remember 

Tuesday, November 24th, 2009, All business and PR credits 
must be at Home Office to count for November production.

founder’s club September 2009 Qualifiers 
Outstanding Producers & PR Representatives:

Many use the excuse that there is little opportunity to become 
a leader. But, at AIL/NILICO, this couldn’t be further from the 
truth. Our constant growth and recent expansion plans have 
opened leadership avenues for those who have the resolve to rise 
to the top. 

When you choose to lead, you will find windows of  
opportunity open in all directions, giving you the power, 
confidence and accessibility to truly succeed.  Our numbers 
in Quarter 3 were absolutely remarkable, made possible only 
by leadership that exemplified the principles of perseverance, 
dedication and determination. 

We want every leader to have the opportunity to be the best 
they can be. If you have the relentless willingness to get the 
job done right, consider attending a Leadership Development 
Seminar and stepping up, so others can step in. Turn to page 10 
to read about the success and inspiration of last month’s LDS.
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The asterisks, shown throughout the magazine, indicate that place 
will be a year-to-date award winner. The Producers, who will be 
recognized at the 2010 Awards Presentation, are: the top SGA from 
each category based on the percentage of Net ALP objective, the 
top three PR Managers, the top two PR Representatives from each 
category, the top two RGAs, the top five MGAs, the top five GAs, the 
top SA, and the top ten Individual Producers. You can view the 2010 
Convention Qualifications online at www.ailife.com or www.nilife.com. 
Check your production! If there is an asterisk by your position, you could be 
on your way to New York City, staying at the fabulous Sheraton New York 
Hotel and Towers, and appearing on stage! The convention will be held  
May 16-19, 2010.

LOOK FOR THE ASTERISK

Roger Smith
President & CEO 
American Income Life & National Income Life

The Call to Leadership
All leaders share this characteristic: a relentless willingness to 
get the job done.

All great leaders share this characteristic: a relentless willingness 
to get the job done right.

October’s Leadership Development Seminar was, by no surprise, 
a huge success. Directed and attended by some of the finest 
in our Company, LDS was an opportunity for our leaders to 
collaborate with others, implement new techniques and ideas, 
fine-tune their leadership skills and learn the fundamentals of 
great leadership. 

AIL/NILICO applauds all those who have answered the call 
to become a leader in our Company. I can attest that becoming 
a leader is not simple, nor is it easy. However, the rewards are 
priceless. Not only do our leaders find success for themselves, 
they also find success for their peers and develop lifelong 
relationships characterized by admiration and honor. 

We invest time and resources in our leaders because this fact 
is evident: our Company has reached this pivotal point of 
success because of the people with whom we associate. We 
are confident that we have the best and the brightest at AIL/
NILICO. That is why we offer seminars and workshops where 
you can advance, improve and prosper. 

American Income Life 
Insurance Company has been 
meeting working families’ 
needs for over half a century. 
We are a leader in the union 
insurance market and are 
totally committed to meeting 
the needs of union members 
through personal one-on-one 
service and complete Home 
Office customer support. You 
can count on AIL to do what 
it says it will do.
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look for me!
Robert J. Dunn  
Surace-Smith 
4th Qualification 
$75,856 Net ALP 
87.0% Ret

Ross Ewen 
Scott Rehberg 
1st Qualification 
$58,799 Net ALP 
79.4% Ret

Omar Hashimi 
Jatoft-Foti 
3rd Qualification 
$81,041 Net ALP 
83.7% Ret

Max Quasem 
Cohen-Cohen 
17th Qualification 
$63,568 Net ALP 
89.6% Ret

Erez Shabtay 
Cohen-Cohen 
1st Qualification 
$80,796 Net ALP 
80.5% Ret

Lily Tchen 
Cohen-Cohen 
8th Qualification 
$66,276 Net ALP 
86.8% Ret

Robert Ulreich 
Jatoft-Foti 
10th Qualification 
$65,662 Net ALP 
88.3% Ret

Robin Andrade 
Massachusetts/
Susan Kelleher 
7th Qualification 
10,112 Cards



Dear  
Future SGA

Level 1: Qualifying
For you to qualify you must meet the following criteria:
• 2 years of continual service with AIL/NILICO
• Production of at least $225,000 of 1st Six Mo. Agent 
production (Last 12 Months)
• Must have a 4-Month Retention Rate of 68% or higher 
(Please note that although you need to qualify to 
be promoted, we will begin the process as soon 
as you achieve the production level regardless of  
quality factor.)

Level 2: Preparing for an Offer
Once you qualify by achieving the above criteria, a 
Personal Leadership Profile will be sent to your home 
address with a copy to your SGA. Also, we will schedule 
a conference call between you, your SGA, your SGA’s 
Director, and myself to determine your interest in being a 
SGA and to initiate a consistent communication process 
between you, your SGA and the Home Office.

Level 3: Getting an Offer
I will contact you to:
• Let you know what territory/territories we are offering
•   Discuss who may be going with you. (Your SGA can 
protect one person who they feel they need to keep.) This 
process has been in place since January 2008, resulting 
in 11 SGA promotions, and there will be many more.

SGA Career Track
Whether you are new to our 
Company or even someone with 
tenure, have you ever wondered 
what you had to accomplish in order 
to be promoted to State General 
Agent? The answer is simple— 
achieve these three levels.

If you have any questions,  
please feel free to set up a 
conference call with me and  
your State General Agent. I look 
forward to seeing you achieve your 
dream of financial security!

   —	 Larry Strong 
	 Vice President,  
	 Agency Leadership  
	 Development
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Contributions

American Income & National Income 
	$25,000 — National Labor College 
	 25,000 — 	Franklin & Eleanor Roosevelt Institute 
	 5,000 — 	Children’s National Medical Center 
	 5,000 — 	A. Philip Randolph Institute 
	 5,000 — 	Congressional Hispanic Caucus Institute 
	 5,000 — 	Alliance for Retired Americans 
	 5,000 — 	Laborers’ Charitable Foundation 
	 5,000 — 	New Jersey State AFL-CIO Leadership Luncheon 
	 5,000 — 	Guide Dogs of America 
	 5,000 — 	Texas AFL-CIO Scholarship Fund 
	 5,000 — 	Arnold P. Gold Foundation 
	 5,000 — 	DC Employment Justice Center 
	 5,000 — 	American Prospect 
	 2,500 — 	Farm Labor Organizing Committee, AFL-CIO 
	 2,000 — 	UFCW 876 September Conference 
	 1,950 — 	Guide Dog National Event 
	 1,500 — 	Alliance for Justice 
	 1,000 — 	Mississippi Center For Justice 
	 1,000 — 	Jobs With Justice Education Fund 
	 1,000 — 	IUPA 30th Anniversary Advertisement 
	 625 — 	DC Friends of Ireland Annual Crab Feast

Top Contributions of Centralized PR 
	 $2,500 — 	Jim Wright Invitational Golf Event (Dallas) 
	 2,500 — 	City of South El Monte Teamster Boxing Club Golf Sponsorship 
		  (Los Angeles) 
	 2,500 — 	New Brunswick All Terrain Vehicle Federation (Maritimes) 
	 2,500 — 	NJ CU League 75th Annual Convention (New Jersey) 
	 2,100 — 	AFL-CIO Community Service of Central MD Golf Sponsorship 
		  (District of Columbia) 
	 2,000 — 	Georgia AFL-CIO Convention (Georgia) 
	 2,000 — 	Central Michigan University Scholarship (Michigan) 
	 2,000 — 	New Democratic Party of Canada Association Convention  
		  (Ontario) 
	 1,600 — 	IN Credit Union League Convention (Indiana) 
	 1,575 — 	NJSBA Workshop Exhibition (New Jersey) 
	 1,500 — 	The Alex Sugarcamp McDonald Memorial Golf Tournament  
		  (Maritimes) 
	 1,500 — 	AFSCME Council 25 Constitutional Convention (Michigan) 
	 1,500 — 	IBT Joint Council 32 Teamsters Meeting (Minnesota) 
	 1,500 — 	TN AFL-CIO Annual Convention (Tennessee) 
	 1,300 — 	Laborer’s Local 300 Scholarship (Los Angeles) 
	 1,000 — 	KY CU League Convention (Kentucky) 
	 1,000 — 	Teamsters Local 848 Golf Tournament (Los Angeles) 
	 1,000 —	 Louisiana AFL-CIO Scholarship (Louisiana) 
	 1,000 —	 Ottawa District Labour Council Annual Parade and Picnic  
		  (Ontario) 
	 1,000 —	 Central Florida AFL-CIO Hospitality Room Sponsorship (Orlando) 
	 1,000 —	 VT Police Association Convention (Vermont) 	
	 977 —	 IBT 731 Golf Outing (Chicago) 
	 932 —	 Teamsters Joint Council 25 Raffle Donation (Chicago) 
	 875 —	 Chicago Building Trades 100th Anniversary (Chicago) 
	 819 —	 Laborer District Council Golf Outing (Chicago) 

Contributions listed are from July through September Top Contributions of Centralized PR (continued) 
	 800 —	 IN AFL-CIO Convention Booth and Raffle Donation (Indiana) 
	 800 —	 Orange County Labor Federation Dinner (Orange County) 
	 800 —	 Central District Volunteer Fireman’s Association Conference 
		  (Pennsylvania) 
	 779 —	 Chicago & Cook Co Building Trades Raffle Donation  
		  (Chicago) 
	 768 —	 Building Trades / Shoot for the Cure (New Jersey) 
	 750 —	 Laborers’ District Council Raffle Donation (Chicago) 
	 750 —	 CUES Michigan Council CU Conference (Michigan) 
	 710 —	 UFCW 1546 Golf Outing Raffle (Chicago) 
	 675 —	 Connecticut AFL-CIO Convention Booth and Breakfast  
		  Sponsorship (Connecticut) 
	 600 —	 UFCW 876 Shoot for the Cure Michigan) 
	 600 —	 UFCW 75 - Leukemia & Lymphoma Society Golf Tournament  
		  (Ohio) 
	 600 —	 UFCW 1995 Leukemia Golf Fund Donation (Tennessee) 
	 579 —	 IUOE 150 Golf Outing (Chicago) 
	 575 —	 Building Trades Publication (New Mexico) 
	 574 —	 National NDP Convention (British Columbia) 
	 553 —	 UAW 218 Luncheon (Dallas) 
	 550 —	 MGEU Golf Tournament (Manitoba) 
	 550 —	 Broward Co AFL-CIO Labor Day Dinner  
		  (Miami / Ft Lauderdale) 
	 538 — 	Puget Sound Labor Agency Raffle Ticket Donation  
		  (British Columbia ) 
	 517 — 	ATU Hospitality Room (Southern Ohio) 
	 500 — 	CWA 7026 Hope 2009 Golf Tournament (Arizona) 
	 500 — 	IBEW 76 NECA Golf Tournament (Washington) 
	 500 — 	Child Find BC - Multi Union Slow Pitch Tournament fundraiser  
		  (British Columbia) 
	 500 — 	IBT 710 Children’s Charity Donation (Chicago) 
	 500 — 	National Latino Peace Officers Association Scholarship (Dallas) 
	 500 — 	Savannah Labor Council Labor Day Picnic (Georgia) 
	 500 — 	Texas PTA Newsletter (Houston) 
	 500 — 	Central Indiana Labor Council Parade Sponsorship (Indiana) 
	 500 — 	IUE-CWA 8 Jerry Winningham’s Scholarship (Indiana) 
	 500 — 	Archer’s Association Door Prize (Maritimes) 
	 500 — 	All Terrain Vehicle Association of Nova Scotia Family Jamboree  
		  (Maritimes) 
	 500 — 	Snowmobile Association of Nova Scotia (Maritimes) 
	 500 — 	Mass Coalition of Police Convention Booth (Massachusetts) 
	 500 — 	NJ State Building & Construction Trades Conference (New Jersey) 
	 500 — 	NJ AFL-CIO Legislative Conference (New Jersey) 
	 500 — 	CWA Local 1101 Golf Outing Scholarship Fund (New York City) 
	 500 — 	ND AFL-CIO Convention (North Dakota) 
	 500 — 	North East OK CLC Convention Booth (Oklahoma) 
	 500 — 	AIMTA District 11 (IAMAW) Golf Tournament (Quebec) 
	 500 — 	SEPB 434 Convention Sponsorship (Quebec) 
	 500 — 	South Carolina AFL-CIO Scholarship (South Carolina)	
	 500 — 	TN AFL-CIO Conference (Tennessee) 
	 500 — 	ATU 113 MS Research Fund Golf Tournament (Toronto) 
	 500 — 	AFL-CIO Labor Day Picnic (Utah) 
	 500 — 	Virginia Association of Elementary School Principals Convention  
		  (Virginia) 
	 500 — 	Washington State Labor Council Golf Tournament (Washington)
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Rob Falvo	
Senior Vice President of 
Field Operations

Outlook

sacrifices you make in the present ALWAYS pay off with 
increased income in the future along with, most importantly, 
more time. It has been 22 years since I joined the Company, 
and I have seen this Company provide amazing things in the 
area of “Quality of Life” for so many people who were willing 
to learn the art of time management and goal setting!   

Take an assessment of what you do and how you live your life. 
As you assess your life, if you find any areas that you don’t like, 
make a conscious choice to change and be open and willing to 
try a new way. Don’t wait, start today.

Remember:  
“Work hard and play hard. But don’t confuse the two.”

God Bless You.

Work/Life Balance: Are You in Control?
Work/life balance is a broad concept comparing the proper 
prioritizing between career and ambition on one hand, with 
pleasure, leisure, family and spiritual development on the other.

As the separation between work and home life has diminished, 
this concept has become more relevant than ever before. Related 
but broader terms include “lifestyle balance” and “life balance.”

I don’t know why so many articles on work/life balance seem 
to focus on people who suddenly decide they’ve had it with 
working all the time and within one hour quit their job, buy a 
yacht or a jet, grab their family, their best friends or their dog, 
and travel the world for a year or two. They then get touted as 
the role model for the rest of us who either like our work, can’t 
leave right now, or just want to enjoy life at home. Besides, 
being in balance is more than just what you do with your time; 
it’s also how you feel and think all of the time.

The reality is that wherever you go, you take yourself with you. 
I can go to the woods for a week to meditate, but if I’ve never 
meditated, gained some inner peace or learned to be happy with 
who I am rather than what I do, I’ll go to the woods and count 
the minutes until I can leave or find some way to distract myself 
from myself.

Life balance is more than how we spend our time; it’s also how 
we feel about that time and how present we are each moment. 
It doesn’t always take one major event to want to change or to 
know something is not right for you. It’s often a series of things. 
It is something you need to “feel” and understand.

Our business both at the Sales and Management/Leadership 
levels constantly challenges us when it comes to balance. The 
great thing about the opportunity this Company offers is any 

Agency Director of the Month
Leaders growing leaders!

Domenico Bertini

Domenico Bertini with 147% Growth! 

 

His ability to serve, motivate and 
influence grows by the minute! 

Fall 2009
Career Agent Council Meeting

Attendees: Joey Kennedy (Altig-Orlovic), 
Daniel Potilechio (Bob Olson), Max Quasem (Cohen-Cohen), 
Scott Remmey (Eric Giglione), Joaquin Santos (Jatoft-Foti), 

Helen Taylor (Altig-Orlovic), Lily Tchen (Cohen-Cohen),  
Robert Ulreich (Jatoft-Foti) and Freida Yakubov (Williams-Zophin)

The members of the Career Agent Council, comprised of top producers of AIL 
& NILICO, recently met in Las Vegas to discuss current trends and practices 

they are finding to be successful in the field. 

“The Career Agent Council members know that the great secret of success 
is self-discipline – getting yourself to do what you really need to do. They 

understand that success comes from taking charge of yourself and 
feeling proud of yourself when you do. We appreciate them sharing 

this state of mind and sharing their knowledge with us for the 
benefit of every agent in the Company.”  -Domenico Bertini



Anniversaries
29 Years of Service	
Patrick Coughlin, Agt
Eric Giglione, SGA

27 Years of Service	
Rick Altig, SGA

24 Years of Service	
Ted Schilling, Agt

22 Years of Service	
Angeles Ordas, Agt

18 Years of Service	
David Hausman, RGA
Jinzhou Zhao, Agt

16 Years of Service	
Douglas Bauknecht, Agt

13 Years of Service	
Joey Kennedy, Agt

12 Years of Service	
Carla Miller, SGA

11 Years of Service	
Carl Boldon, MGA
Anthony Christman, MGA
Pamela Drury, GA
Benjamin Mancillas, Agt

9 Years of Service	
Eric Neal, SGA

8 Years of Service	
Kevin Appasamy, RGA
Matthew Dahler, MGA
Joseph Larsen, Agt
Dustin Raaum, MGA

7 Years of Service	
David Farraway, RGA
Frederick Hadayia, SGA

6 Years of Service	
Preston Foster, MGA
Benjamin Foti, MGA
Matthew Hogan, SGA
John Keiderling, GA
Jason Mayer, RGA
Matthew Melhorn, MGA
Corey Neff, RGA

5 Years of Service	
Richard Barbour, MGA
Laura Fisher, SGA
Robert Hamilton, RGA
Adrian Jefferson, MGA
Eugene Kashkin, Agt
Sami Mogannam, Agt
Perquida Osborne, MGA
Moswen Taylor, RGA
Jason Young, RGA

4 Years of Service	
Andrea Barenholtz, Agt
Lamine Diakhate, GA
Barbara Knight, PR
Vincent LaRocca, Agt
Steven Stensrud, GA
Craig Strompf, MGA

3 Years of Service	
Patrick Bendure, RGA
James Clark, PR
Wayne Fader, RGA
Andrew Haskins, GA
John Jatoft, SGA
Frank Jendusa, Agt

Hasheim Jones, SA
John Keliher, PR
James Logan, SGA
Paul Manley, Agt
Gordon Mooc, SA
Orett Nelson, Agt
Edwina Taft, SA
Jeffery Thiel, RGA

2 Years of Service	
Johnathon Bunch, MGA
Viki Farr, PR
Maria Greene, MGA
Clifton Horton, GA
Nellie Johnson, SA
Stacie Jones, MGA
Stephen Jubrey, MGA
Jun Ma, Agt
Brett McCoy, GA
Ryan McIntosh, MGA
Clifford Mekelburg, GA
Juan Montufar, Agt
Luciana Mosca, GA
Tyler Murray, Agt
Edward Rangel, Agt
John Salesses, Agt
Brittany Smart, SA
Maricela Soto, PR
Brian Sundberg, MGA
Marchon Tatmon, SA
Patrick Taylor, MGA
David Walton, MGA
Dichita Warren, Agt
Timothy Watson, GA
Haoyu Xu, GA

1 Year of Service	
George Angulo, MGA
Jacob Arias, GA
Kathleen Bauer, PR
Andrew Beckfeld, MGA
Robert Bergman, Agt
Josefina Bernal, SA
Ancil Bishop, SA
Andre Bishop, Agt
David Boltz, Agt
Charles Bradley, GA
Dorian Brown, MGA
Eric Brown, GA
Barbara Corigliano, GA
Silvia Cruz, SA
Dana Dallis, Agt
Larry Daniell, SA
Edward DeAngelo, GA
Beverly Diaz de Leon, MGA
Virginia Dotson, SA
Jason Duty, Agt
Rowena Flynn, Agt
Rick Fujitani, Agt
Aldonta Garrett, MGA
Matthew Girard, SA
Eric Green, Agt
Debra Hepp, SA
Elias Higuera. Agt
James Hill, RGA
Seth Holmberg, SA
Evanne Hull, SA
Justin Jonsdottir, SA
Stephanie Kies, Agt
Gregory Kono, SA
Saroni Lasker, MGA
Joshua Lenix, SA
Peniamina Levae, Agt
Michal Majewski, MGA

Corazon Marata, Agt
Laura Maurillo, MGA
Charles McDonald, SA
LaDawn Meador, Agt
Patricia Molina, PR
Ausaga Momoisea, Agt
Tien Nguyen, SA
Fredric Nobari, SA
Stephanie Novel, Agt
Ron Pavon, MGA
David Peebles, Agt
Gavin Perreira, Agt
Daniel Pinschmidt, Agt
Rebekah Poole, Agt
Trauja Purifoy, Agt
Livingston Reid, SA
Michael Rivera, SA
Courtney Rogers, MGA
Brian Ryan, PR
Asghar Sajjad, GA
Mari Shipp, SA
Fernando Siordia, MGA
Tim Smith, MGA
Aaron Spears, Agt
Zalika Sterling, SA
Sarah Wilson, Agt

STATE GENERAL AGENT	
Cisco Perez

REGIONAL GENERAL AGENT	
Jordan Castillejo
Richard Dyer
David Farraway
Johnathan Olsen
Dan Rubio
Anthony Theriault
Loralee Vasquez
Jerry Wheeler

MASTER GENERAL AGENT	
Charles Allen
Teresa Butolph
Caleb Douce
Gregory Easley
Mark Forsyth
Manuel Gogolin
Danylle Guerrero
Christine Hartman
Timothy Keene
Timothy Kieran
Michal Majewski
Lleison Martinez
Adrena McCreary
Marlin McKinney
Maxine Moody
Levar Morgan
Ron Pavon
Michael Perez
Suzanne Spease
Benton Tong
Christine Hartman

60% 
GENERAL AGENT	
Peter Athas
Jonathon Bailey
Jacob Blumenfrucht
Noelle Brown
Keith Bryant
Thomas Bryant

Stephanie Burress
Barbara Corigliano
Chantal Daigle
Kevin Davis
Mario DePinto
Erik Dorrer
Wanda Draughon
Christopher Fernan
Laureena Giorgi
Evan Holzhauer
Jeff Lamar
Emil Mohareb
Stephen Moore
Amanda Niss
Evelyn Nkwenti
Gregory Parker
Howard Price
Stacy Randazzo
Brookalyn Stillwagon
Robert Tierney
Joseph Uppleger
Darren Wolf
Adam Zlupko

57.5% 
GENERAL AGENT
Michele Acedo
Dominique Bertoncini
Amanda Beyersdorff
Tiffany Cummings
Yehonatan Gross
David Kellebrew
Jay Meyer
James Rolshouse

55% 
SUPERVISING AGENT
Philip Abramovitz
Adam Avalos
Tomeka Butler
Rodney Chaney
Jose Chavera
Jasmine Colon
Oshea Davis

Jeffrey Dawkins
Ricky Epley
Kristin Garramone-Hager
Phillip Gomez
Steven Haberman
Jose Hernandez Camargo
Charles Love
Richard Lutz
Jerry Marion
Donald Marshall
Summer Miller
Toni Morris
Ricky Newborne
Casey Palmer 
James Roach
Ronald Robinson
Judy Rodriguez
Alexander Rollinson
Ariel Sanchez
Lisa Sanders
Michael Schneider
Gabrielle Scott
Gerald Smyer
Iryna Sushkova
Joseph Teyssier
Don Tong
David Urtado-Hernandez
Kelly Yingling

52.5% 
SUPERVISING AGENT
Laura Abrams 
Anthony Balloutine 
Karl Becker 
Jason Beyer
Dale Bloom
Brittany Bradshaw
Zabeeda Brunt
Rachel Bryson
Michael Calhoun
Richard Chaffee
Jennifer Cody
Sean Condon 
Peter Davidson

Niurka de Armas-Duran
Larry Dowse
Brian Ellison
Lucky Faaitiiti
Carrie Fay
Mitchel Gale
David Grover 
Henry Ingraham
Sanele Lafaele
Marty Martin
Alexander McKenney 
James Moland
Regan Munro
Joel Neirynck-Coon
Ayse Ozturkmen
William Pearce
Sherry Rubio
Justin Sally

Rosa Savea
Amanda Sines
Zalika Sterling
Layla Strange
Donde Toomer
Diane Vanderweele
Vatapuia Vavau
John Viar
Sally Wilson
Kaixun Yang

Promotions
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Bonus Total: $1,808,053.84

LEADERSHIP BONUS 
Qualifier	 Amount	 SGA
Stephen Hill	 $44,446.30	 Steve Friedlander
Ben Halali	  25,017.96 	 Jatoft-Foti
Wayne Fader	  18,275.33 	 Marc Rosen 
Stephen Jubrey	  14,419.48 	 Oldham-Bianchi
Harjeet Rana	  13,927.08 	 Imran Satti
Daniel Orr	  11,235.38 	 Imran Satti
Ernesto Magat	  10,752.97 	 Jatoft-Foti
Bradley Ellison	  9,875.93 	 Paul Rumbuc
Brett Gryska	  9,371.19 	 Oldham-Bianchi
John McGrath	  8,473.24 	 Altig-Orlovic

REINSTATEMENT BONUS 
Qualifier	 Amount	 SGA
Debra Bell	 $4,827.83 	 Jatoft-Foti
Lance Martin	  2,678.91 	 Surace-Smith
Glyn Hurst	  2,045.66 	 Matt Henderson
Nabil Spahi	  1,863.20 	 Eric Giglione
Debra Bell	  1,319.23 	 Bob Olson
Sarah Quint	  1,271.10 	 Altig-Orlovic
Carlo Bonifazi	  1,039.08 	 Bob Olson
Ronald Rivera	  982.22 	 Cohen-Cohen
Peter Kaplanis	  947.84 	 Josh Chalom
Maryna Danielian	  905.14 	 Steve Greer

WORLD’S GREATEST BONUS 
Qualifier	 Amount	 SGA
Maria Rocha	 $6,453.93 	 Jatoft-Foti
Freida Yakubov	  5,185.36 	 Williams-Zophin
Erez Shabtay	  4,993.49 	 Cohen-Cohen
Terrence Asuncion	  4,080.12 	 Jatoft-Foti
Erickson Bencosme	  3,891.64 	 Marc Rosen 
Stephanie Loch	  3,690.36 	 Simon Arias
Ryan Leong	  3,223.37 	 Jatoft-Foti
Max Quasem	  3,201.90 	 Cohen-Cohen
Tatjana Tikhonov	  3,194.76 	 Jatoft-Foti 
Lesina Ah Sue	  3,188.00 	 Steve Friedlander



			   Back to School with LDS!
		  Considering going back to school? We did!

Some of our top managers joined forces this fall to attend the leadership Development Seminar. With 
the guidance of our executives, directors and SGAs, attendees were taught fundamental principles that 
will help them lead  their teams to success. Congratulations to all those who attended! We look 
forward to seeing others in the future!

Domenico Bertini:	 "The Fall LDS ended with a Big Bang!. You will hear an explosion as soon as these 
newly-formed leaders head back into their agencies and get in touch with their teams. Eighty-four 
participants will account for a nuclear explosion in the recruiting and training of new agents. You are 
the best!!!"

Marcus Smith:	 "One of the best parts of LDS was having the privilege of watching an award winner 
from our Agency speak. Pat “the Bulldog”  Benure did a great job. It’s always a privilege to be 
surrounded by some of the best at LDS." 

school house

rock
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n 1. Robert J Dunn $30,779  87.0 Surace-Smith

2. Omar Hashimi  26,961  83.7 Jatoft-Foti

3. Maria Rocha  25,608 84   Ernesto Magat Jatoft-Foti

4. Maijargal Sukhbaatar  23,889  90.7 Samuel LaSala

5. Matthew Parks  23,355 91   Nicholas Zangardi Surace-Smith

6. Fred Regna  22,926 80   Justin Adams Simon Arias

7. Lesina Ah Sue  22,049 99   Stephen Hill Steve Friedlander

8. Jerome Tolan  21,625 83   Jonathan Russell Alt-Orl-Deley

9. Anthony Fuller  21,243 97   Stephen Jubrey Oldham-Bianchi

10. Amy Shui  20,991  88.9 David Ackerman Eric Giglione

11. Elvis Obanor  19,640  79.5 David Hausman Eric Giglione

12. Marion Magat  19,275 100   Ernesto Magat Jatoft-Foti

13. Peter Davidson  19,100 85   Daniel Orr Imran Satti

14. Alan Sedaghat  19,021  81.9 Bobby Gujral Altig-Orlovic

15. Zachary Hart  18,930  77.5 Alt-Orl-Deley

16. Kevin Ishikane  18,876  81.4 Daven Hermosura Altig-Orlovic

17. Craig Strompf  18,801  70.2 Craig Strompf Furer-Whittinghill

18. Peter Stay  18,668 93   James Aalders Robert Kanaan

19. Steve Marker  18,612 90   Wander Lima Alt-Orl-Deley

20. Timothy Clark  18,112  68.5 Patrick Bendure Surace-Smith

IB.  Hensley Julius  17,703 94   Samuel Cohen Fred Hadayia

IB. Pafuti Toleafoa  17,085 100   Stephen Hill Steve Friedlander

ALL TIME RECORD:  STEVEN STENSRUD  $71,391 Net ALP

YT
D
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n *1. Max Quasem $166,337 89.6 Cohen-Cohen

*2. Lesina Ah Sue  164,231 99 Stephen Hill Steve Friedlander

*3. Robert J Dunn  163,472 87 Surace-Smith

*4. Omar Hashimi  159,486 83.7 Jatoft-Foti

*5. Brock Lampee  146,372 75.8 Tiffany Roland Altig-Orlovic

*6. Maria Rocha  134,706 84 Ernesto Magat Jatoft-Foti

*7. Zachary Hart  132,760 77.5 Alt-Orl-Deley

*8. Elvis Obanor  132,323 79.5 David Hausman Eric Giglione

*9. Lily Tchen  131,494 86.8 David Iriye Cohen-Cohen

*10. Freida Yakubov  131,226 80.3 Scott Hanna Williams-Zophin

11. Erez Shabtay  130,709 80.5 Zeve Katz Cohen-Cohen

12. Fred Regna  129,744 80 Justin Adams Simon Arias

13. Robert Ulreich  129,339 88.3 Jatoft-Foti

14. Kevin Ishikane  124,668 81.4 Daven Hermosura Altig-Orlovic

15. Alan Sedaghat  122,643 81.9 Bobby Gujral Altig-Orlovic

16. Amy Shui  121,819 88.9 David Ackerman Eric Giglione

17. Raymond Angeles  120,977 80.5 Daven Hermosura Altig-Orlovic

18. Ross Ewen  115,069 79.4 Scott Rehberg

19. James Aalders  110,226 77.2 James Aalders Robert Kanaan

20. Timothy Cruise  108,942 69.5 Altig-Orlovic

ALL TIME RECORD:  ROGHIE HASSAN LOO	 $367,548 Net ALP

An IceBreaker is a Producer who made his/her first sale in the last 2 calendar months. We will recognize all 
IceBreakers in the Top 10 Individual Producers list for the month, as well as the next Top 3 in this category.
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n 1. Lesina Ah Sue $56,487 $78,516 99 Stephen Hill Steve Friedlander

2. Adam Zlupko  44,841  52,442 89 Kasali Kotun Williams-Zophin

3. Michael Romeo  42,946  53,142 77.1 Raymond Risucci Oldham-Bianchi

4. Tania Tikitiki  31,310  37,945 99 Stephen Hill Steve Friedlander

5. Marcus Noel  30,729  34,966 85 James Aalders Robert Kanaan

ALL TIME RECORD:  LORENZO LAMEKO $78,033 1st Six Mo Agt

ALL TIME RECORD:  LORENZO LAMEKO $81,207 Net ALP

YT
D

 P
ro

du
ct

io
n *1. Michael Romeo $176,070 $276,095 77.1 Raymond Risucci Oldham-Bianchi

2. Xavier Baudoin d'Ajoux  131,099  150,352 84 Samantha Chui Matthew Hogan

3. Marcus Noel  121,928  161,331 85 James Aalders Robert Kanaan

4. Joshua Lenix  115,445  193,695 89 Danielle Jankowski Surace-Smith

5. Lesina Ah Sue  114,126  192,236 99 Stephen Hill Steve Friedlander

ALL TIME RECORD:  LORENZO LAMEKO $289,373 1st Six Mo Agt

ALL TIME RECORD:  MARY ANN GAELIC $443,893 Net ALP
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n 1. Kilisimasi Sega $100,395 $154,038 99 Stephen Hill Steve Friedlander

2. Karen Gagarin  81,840  89,741 74.9 Jatoft-Foti

3. William Smith  76,817  77,687 95 Taina Lameko Steve Friedlander

4. Aaron Parks  59,611  65,233 87 Justin Adams Simon Arias

5. Denice Copp  52,083  52,740 72.9 Daiel Orr Imran Satti

6. Seth Raymond  40,044  49,247 77.4 Stephen Jubrey Oldham-Bianchi

7. Jay Meyer  33,053  62,976 78.3 Oldham-Bianchi

8. Ryann Vassallo  31,304  32,769 94 Eric Cochran James Bailey

9. Salima Abdin  27,921  48,336 78.9 Wayne Fader Marc Rosen

10. Timothy Watson  27,763  44,126 69.6 Ryan Vopat Surace-Smith

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt  

ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

YT
D
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n *1. Sita Pereira $991,610 $1,261,004 75.6 Steve Friedlander

*2. Kilisimasi Sega  574,780  709,159 99 Stephen Hill Steve Friedlander

*3. Karen Gagarin  460,555  481,328 74.9 Jatoft-Foti

*4. William Smith  332,381  353,408 95 Taina Lameko Steve Friedlander

*5. Jay Meyer  316,825  411,109 78.3 Oldham-Bianchi

6. Jerid Ferranti  265,535  292,726 87 Sarai Castanon Jatoft-Foti

7. Francisco Zarathustra  240,402  343,718 80.8 Yvonne Zarathustra Cohen-Cohen

8. Aaron Parks  229,760  300,683 87 Justin Adams Simon Arias

9. Jose Harb  223,994  350,317 73.1 Ben Halali Jatoft-Foti

10. I-Perfection Harris  199,034  324,088 71.9 Jamison Weatherspoon Surace-Smith

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

Individual Producers

General Agents

Supervising Agents

Peter
Stay

Ottawa, ON

Hensley
Julius

Plymouth Mtg, PA

Pafuti
Toleafoa
Auckland, NZ

8. Jerome
Tolan

Minneapolis, MN

9. Anthony 
Fuller

Honeoye Falls, NY

10. Amy
Shui

Edison, NJ

6. Fred 
Regna

Pittsburgh, PA

7. Lesina
Ah Sue

Auckland, NZ

2. Omar
Hashimi
Concord, CA

3. Maria
Rocha

Concord, CA

4. Maijargal
Sukhbaatar

Ridgeland, MS

1. Robert J.
Dunn

Columbus, OH

1. Lesina
Ah Sue

Auckland, NZ

2. Adam
Zlupko

Plantation, FL

3. Michael
Romeo

Rochester, NY

1. Kilisimasi
Sega

Auckland, NZ

2. Karen
Gagarin
Concord, CA

3. William
Smith

Auckland, NZ

4. Aaron
Parks

Pittsburgh, PA

5. Denice
Copp

Halifax, NS

IceBreaker IceBreaker
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IceBreaker 

5. Matthew
Parks

Cleveland. OH
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Master General Agents

Regional General Agents

1. Stephen
Hill

Auckland, NZ

3. Wayne
Fader

Long Island City, NY

2. Ben 
Halali

Concord, CA

4. Stephen
Jubrey

Rochester, NY

5. Ernesto
Magat

Concord, CA

1. Taina
Lameko

Auckland, NZ

2. Ben
Halali

Concord, CA

3. Michael
Vasu

Cleveland, OH
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n 1. Stephen Hill $206,971 $320,668 74.9 Steve Friedlander

2. Ben Halali  171,189  252,858 68.4 Jatoft-Foti

3. Wayne Fader  117,348  162,856 68.7 Marc Rosen

4. Stephen Jubrey  114,902  156,952 76.3 Oldham-Bianchi

5. Ernesto Magat  82,980  89,811 71.4 Jatoft-Foti

6. Bradley Ellison  80,878  92,283 87 Paul Rumbuc

7. Harjeet Rana  67,987  138,323 68.8 Imran Satti

8. Hal Herman  63,846  101,542 69.1 Oldham-Bianchi

9. Jamison Weatherspoon  60,669  79,214 76.1 Surace-Smith

10. Raymond Risucci  59,491  81,586 78.3 Oldham-Bianchi

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt

ALL TIME RECORD:  STEPHEN HILL $381,030 Net ALP         

YT
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n *1. Stephen Hill $1,856,405 $2,332,698  74.9 Steve Friedlander

*2. Ben Halali  1,076,762  1,619,223  68.4 Jatoft-Foti

*3. Brett Gryska  563,460  824,137  76.5 Oldham-Bianchi

*4. T J Powers  554,459  841,090  68.0 Simon Arias

*5. Wayne Fader  534,803  840,173  68.7 Marc Rosen

6. Stephen Jubrey  497,670  726,200  76.3 Oldham-Bianchi

7. Ernesto Magat  470,444  513,889  71.4 Jatoft-Foti

8. Patrick Bendure  418,411  897,725  73.4 Surace-Smith

9. Harjeet Rana  417,213  924,136  68.8 Imran Satti

10. David Wang  387,738  819,408  71.9 Bob Olson

ALL TIME RECORD:  JEFF RIBMAN $1,802,351 1st Six Mo Agt

ALL TIME RECORD:  PAUL RUMBUC $2,168,283 Net ALP
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n 1.  Taina Lameko $377,993 $577,435 69.3 Steve Friedlander

2.  Ben Halali  296,226  387,627 68.4 Jatoft-Foti

3.  Michael Vasu  204,090  386,945 72.5 Surace-Smith

4.  Sonny Gurney  182,397  353,436 73.6 Paul Rumbuc

5.  Brett Gryska  165,907  260,680 76.9 Oldham-Bianchi

ALL TIME RECORD:  TAINA LAMEKO $479,543 1st Six Mo Agt   

ALL TIME RECORD:  TAINA LAMEKO $649,436 Net ALP             
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n *1.  Taina Lameko $2,968,749 $3,970,254 69.3 Steve Friedlander

*2.  Ben Halali  1,818,218  2,428,932 68.4 Jatoft-Foti

3.  Sonny Gurney  1,466,706  2,876,225 73.6 Paul Rumbuc

4.  Brett Gryska  1,076,958  1,570,628 76.9 Oldham-Bianchi

5.  Michael Vasu  1,043,462  2,053,188 72.5 Surace-Smith

ALL TIME RECORD:  JIM BIANCHI $1,989,902 1st Six Mo Agt

ALL TIME RECORD:  JIM BIANCHI $4,570,094 Net ALP

Public Relations

PR Director 
of the Quarter

1. Malka 
Arony

2. Linda 
Stadtler

3. Denise 
Gilbert

PR Managers of the Quarter

Top Manager

1. Al
Wall

CATEGORY I
Landing, ON

2. Mark
Gagliardi
CATEGORY I
Concord, CA

1. Robin
Andrade

CATEGORY II
Malden, MA

2. Furman
Clark

CATEGORY II
Dallas, TX

1. Katherine
Kidder

CATEGORY III
Pittsburgh, PA

2. Bonnie
Ellingson
CATEGORY III

St. Paul, MN

1. Ken
Alitzer

CATEGORY IV
Nebo, WV

2. Paul 
Winslow

CATEGORY IV
St. Louis, MO

	
	 Public Relations categories are as follows:  Category	 Population
	 1	 over 8,500,000 
	 2	 6,500,000 to 8,499,999
	 3	 4,000,000 to 6,499,999
	 4	 Under 4,000,000
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n Q.3 Mgr 1. Malka Arony + 11,461 Rachelle Valdez

2.. Linda Stadtler + 7,104 Tim Farr

3.. Denise Gilbert + 6,205 Laurie Onasch

I 1. Al Wall  5,103 Toronto/Jacqueline deVooght

2. Mark Gagliardi  3,761 California/ Jatoft-Foti

3. Vivian Dwyer  3,024 Virginia /Patti Morgan

4. Alina Latinsky  2,877 Michigan/Tim Farr

5. Rona Spano  2,558 Chicago/Laurie Onasch

II 1. Robin Andrade  2,383 Massachusetts/Susan Kelleher

2. Furman Clark  975 Dallas/Laurie Onasch

3. Jenny Williams  961 Washington/Laurie Onasch

4. Suny Robinson  750 Houston/Laurie Onasch

5. Manon Brulotte  708 Quebec/Daryl Barnett

III 1. Katherine Kidder  3,873 Pennsylvania/Tim Farr

2. Bonnie Ellingson  2,145 Minnesota/Jacqueline deVooght

3. Michelle Baxter  1,334 Indiana /Tim Farr

4. Mark Flemm  1,257 Pennsylvania/Tim Farr

5. Lou Nell Busby  931 Kentucky/Tim Farr

IV 1. Ken Altizer  4,637 West Virginia/Tim Farr

2. Paul Winslow  3,891 St. Louis/Patti Morgan

3. Steven Orcherton  1,867 British Columbia /Daryl Barnett

4. John Wagner  1,377 Southern Ohio /Tim Farr

5. Jacqueline Lowe  1,210 Alberta/Jacqueline deVooght

ALL TIME PR CARD PRODUCTION RECORD:  18,960 Cards

YT
D
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n I *1. Al Wall  20,378 Toronto/Jacqueline deVooght

*2. Mark Gagliardi  19,792 California/Jatoft-Foti

3. Gabriela Berloni  15,305 Toronto/Jacqueline deVooght

4. Larry Lozano  14,622 California/Jatoft-Foti

5. Viki Farr  12,510 Michigan/Tim Farr

II *1. Robin Andrade  20,416 Massachusetts/Susan Kelleher

*2. Jessica Ingerick  9,820 District of Columbia/Laurie Onasch

3. George Farenthold  7,194 New York/Oldham-Bianchi

4. Nicole Pate  5,618 Dallas/Laurie Onasch

5. Lacy Byrd  5,572 Houston/Laurie Onasch

III *1. Katherine Kidder  15,273 Pennsylvania/Tim Farr

*2. Cheryl Cook  11,797 Pennsylvania/Tim Farr

3. Leo VanDenBussche  11,727 Manitoba/Jacqueline deVooght

4. Michelle Baxter  8,524 Indiana/Tim Farr

5. William Verbeten  8,209 Wisconsin/Joe Manone

IV *1. Ken Altizer  19,849 West Virginia/Tim Farr

*2. Darrell Dorey  14,181 Maritimes/Jacqueline deVooght

3. Paul Winslow  13,915 St. Louis/Patti Morgan

4. Sue Akers  12,480 Nebraska/Rachelle Valdez

5. Robyn Ferraro  11,056 Wisconsin/Joe Manone

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER	 61,879 Cards

Rachelle Valdez  
She increased the leads in 
her territory this quarter by 
8,873. Her experience and 
easy nature combined  
with the Team environment 
she creates are keys to  
her success.      
Congratulations!

Top Manager Top Manager
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1st Six Month Agent

Ca
te

go
ry

N
am

e

N
et

 to
 G

ro
ss

Re
te

nt
io

n 

 1s
t S

ix
 M

o 
Ag

t

 1s
t S

ix
 M

o 
O

bj

%
 o

f O
bj

Se
pt

em
be

r P
ro

du
ct

io
n I  Oldham-Bianchi  75.5 $369,370 $192,700 192%

 Jatoft-Foti  70.8  428,657  235,000 182%

 Surace-Smith  71.6  392,760  270,000 145%

 Paul Rumbuc  73.9  182,398  173,000 105%

II  Steve Friedlander  69.8  463,613  120,000 386%

 Steve Greer  75.0  147,070  117,000 126%

III  Williams-Zophin  84  177,469  104,000 171%

 Imran Satti  69.5  150,471  100,000 150%

 Alt-Orl-Deley  75.4  127,487  108,000 118%

V  Alt-Orl-Traboulay  70.8  84,241  82,000 103%

 Steven DiChiaro  69.6  96,474  95,000 102%

VIII  Travis Moody  74.1  53,768  47,667 113%

IX  Robert Kanaan  93  34,099  26,000 131%

YT
D

  P
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du
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n I  Jatoft-Foti  70.8 $3,016,053 $2,115,000 143%

 Surace-Smith  71.6  3,122,422  2,430,000 128%

 Oldham-Bianchi  75.5  2,269,057  1,988,100 114%

II  Steve Friedlander  69.8  3,734,350  1,080,000 346%

 Steve Greer  75.0  1,100,709  1,053,000 105%

III  Alt-Orl-Deley  75.4  1,159,036  972,000 119%

 Imran Satti  69.5  1,047,202  900,000 116%

 Williams-Zophin  84  840,530  832,000 101%

V  Sabrina Lloyd  70.5  1,020,110  702,000 145%

Durhon
Oldham

CATEGORY I

David
Zophin

CATEGORY III

Tom
Williams

CATEGORY III

Jim
Bianchi

CATEGORY I

Steve
Friedlander

CATEGORY II

Tom
Williams

CATEGORY III

Durhon
Oldham

CATEGORY I

Jim
Bianchi

CATEGORY I

David
Zophin

CATEGORY III

Steve
Friedlander

CATEGORY II

Net ALP
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n I  Oldham-Bianchi  75.5 $652,281 $375,000 174%

 Jatoft-Foti  70.8  748,379  455,000 164%

 Surace-Smith  71.6  791,802  520,000 152%

 Cohen-Cohen  77.5  431,110  338,000 128%

 Paul Rumbuc  73.9  366,741  338,000 109%

II  Steve Friedlander  69.8  729,543  238,000 307%

 Steve Greer  75.0  229,389  225,000 102%

III  Williams-Zophin  84  320,197  204,000 157%

 Imran Satti  69.5  247,733  195,000 127%

 Alt-Orl-Deley  75.4  264,382  210,000 126%

 Joe Manone  75.7  237,996  210,000 113%

V  Steven DiChiaro  69.6  188,042  178,000 106%

VI  Furer-Whittinghill  73.1  176,869  134,000 132%

VIII  Travis Moody  74.1  85,600  78,000 110%

YT
D

 P
ro

du
ct

io
n I  Jatoft-Foti  70.8 $5,423,442 $4,095,000 132%

 Surace-Smith  71.6  6,162,436  4,680,000 132%

 Cohen-Cohen  77.5  3,343,425  3,042,000 110%

 Oldham-Bianchi  75.5  4,202,729  3,855,000 109%

 Paul Rumbuc  73.9  3,080,187  2,886,000 107%

 Altig-Orlovic  73.4  15,858,791  15,210,000 104%

II  Steve Friedlander  69.8  5,187,445  2,142,000 242%

III  Alt-Orl-Deley  75.4  2,407,931  1,890,000 127%

 Williams-Zophin  84  1,994,866  1,632,000 122%

 Imran Satti  69.5  2,008,990  1,755,000 114%

V  Sabrina Lloyd  70.5  1,274,163  1,169,001 109%

Category IX SGAs must be in this category for a minimum 
of 6 months to compete for YTD awards.
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Steve
DiChiaro

CATEGORY V

Rick
Altig

CATEGORY V

Ilija
Orlovic

CATEGORY V

Brian
Traboulay
CATEGORY V

Robert
Kanaan

CATEGORY IX

Travis
Moody

CATEGORY VIII

Cindy
Furer

CATEGORY VI

Bob
Whittinghill

CATEGORY VI

Travis
Moody

CATEGORY VIII

REPORT CARD

Top Rookie
Robert Kanaan

September 2009 
1st Six Month  
Category IX

 
Net  to Gross	 93% 
1st Six Mo Agt	 $34,099 
1st Six Mo Obj	 $26,000 
% of Obj	 131%

A+ Student
The Top Rookie is an SGA with less than one year 
tenure who achieved the highest percentage over 
their 1st Six Month Objective for the featured Month.
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A Salute to the CEO
September 20th marked Roger Smith’s 10 year anniversary as 
CEO of American Income. The following is an excerpt of the 
speech made by Scott Smith at the Anniversary luncheon:

As many of you know, AIL/NILICO recently celebrated the ten 
year anniversary of our President and CEO, Roger Smith. This 
was a proud day for all of us because it gave us the opportunity 
to recognize Roger for all of the amazing things he has done for 
the Company.

For those of you who do not work as closely with Roger as some 
of us, allow me to assure you of his steadfast values, his work 
ethic, and his dedication to the working family by illustrating 
his devotion to AIL. While we are currently celebrating Roger’s 
ten years as CEO, the truth is that he has been a part of this 
Company’s life since 1975. That is a lot of time dedicated to the 
rights and betterment of labor. During this time, he had run the 
gamut of titles with AIL/NILICO – everything from an Agent 
to an SGA. 

Once he came into the position of leadership for the whole 
Company, it was clearly evident that Roger’s decisions were 
made with not only the profitability of the Company in mind, 
but also the success of every single member of the AIL/
NILICO family. These decisions not only affect our lives, but 
also the lives of millions of working families.

As you can guess, this is quite a responsibility, and Roger 
handles it exceptionally well. This has been recognized publicly 
before, and it will be acknowledged again in November when 
he will receive the prestigious Eleanor Roosevelt Award, which 
is presented annually to a company leader in America whose 

leadership embodies fairness in the workplace and respect for 
workers’ rights.

So let us all congratulate Roger for this tremendous 
achievement. We are proud to have our Company’s leader 
recognized for these attributes, and we thank him for being a 
strong and fair leader to all of us. Here’s to another ten years!

Scott Smith
Executive Vice President 
& Chief Marketing Officer

A better way is coming!
The new Laptop Presentation. 

More details to come.

Direction

Quit Paper.

Growth is calling! 
The new Laptop Presentation.
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Radio City Music Hall’s 
stage elevator system was 
so advanced that the U.S. 
Navy incorporated identical 
hydraulics into its World 
War II aircraft carriers.

2010 Convention: May 16-19
Stay at the Sheraton New York Hotel & Towers
For complete Convention Qualifications, go to:  
www.ailife.com/agency/spotlight/maingtl.htm






















